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SECTION A: AN OVERVIEW 
Introduction 

The Accessible Canada Act is a federal law that was created to find, eliminate and prevent barriers that 
people with disabilities face daily. Adopted in 2019, the Act’s primary goal is to create a Canada that is 
free of barriers by 2040. To accomplish this, the Act requires that federally regulated private employers 
with 100+ employees prepare and publish an initial Accessibility Plan by June 1st, 2023. The date 
assigned to employers with 10 – 99 employees is June 1st, 2024. 
 
The key areas of focus for employers to address in their Accessibility Plan are: 
 

• Employment 
• Built environment 
•  Information and communication technology (ICT) 
• Communication, other than information and communication technology 
• Procuring goods, services and facilities 
• Designing and delivering programs and services 
• Transportation 

 

The purpose of this Accessibility Plan is to ensure that our organization promotes an inclusive, accessible environment 
for all individuals, including customers, employees, and stakeholders with disabilities. This plan outlines the steps we will 
take to identify, address, and eliminate barriers to accessibility across our facilities, digital platforms, and services. 

We recognize that accessibility is an ongoing journey, and we are committed to continuously evaluating and updating 
our practices. By implementing this plan, we aim to foster an inclusive culture where everyone, regardless of ability, can 
fully participate and thrive within our organization. 

General 

We encourage employees, customers, and the community to share their experiences and suggestions regarding the 
accessibility of our services, facilities, and digital platforms. Your input will help us identify areas for improvement and 
ensure that our accessibility initiatives are effective and inclusive. If you provide your contact information, we are 
committed to responding to feedback promptly. Feedback may also be submitted anonymously. To provide feedback 
with us please contact: 

Contact:  Yaksha Chandra, HR Coordinator 
E-mail Address:  yakshac@huntstransport.com  
Phone Number:  709-800-7726 
Mailing Address: 168 Major’s Path St. John’s, NL A1A 5A1 
 

mailto:yakshac@huntstransport.com
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SECTION B: ACCESSIBILITY PLAN 
GENERAL PURPOSE OF THE PLAN 

Hunt's Transport is dedicated to fostering a culture of inclusivity and accessibility. By developing an accessibility 
framework, we aim to ensure that all individuals, including our employees and the public, can fully engage with our 
services, products, and facilities, contributing to a barrier-free Canada. 

We recognize that creating a barrier-free environment is a continuous process, and we are committed to the ongoing 
identification, removal, and prevention of barriers. Hunt's Transport will build upon our current initiatives through the 
development of our initial Accessibility Plan, in compliance with the Accessible Canada Act. This plan will serve as a 
roadmap for our organization, guiding us in meeting our accessibility commitments and fostering an accessibility-
confident culture. 

Understanding and addressing the needs of individuals with disabilities is crucial to this endeavor. Consequently, we will 
develop this plan in consultation with employees who identify as having a disability or has taken care of someone 
disability and understand their limitation navigating in real life through discussions, and one-on-one interviews.  

By engaging with these diverse perspectives, Hunt's Transport aims to close accessibility gaps and create an inclusive 
environment where everyone can thrive. 
 
A summary of initial opportunities include: 
• Improving the attraction of persons with disabilities to jobs in our company and the trucking sector. 
• Expanding the range and options for accommodation, especially for drivers. 
• Being better prepared to provide information in accessible formats when requested. 
• Improving the knowledge of our IT team and leveraging the capabilities of accessibility features in current and future 

IT equipment, programs and systems. 
 

DEFINTIONS: 
 
Accessibility:  
Accessibility entails intentionally and thoughtfully considering the needs of persons with disabilities when designing or 
modifying products, services, and facilities, ensuring they can be used and enjoyed by individuals of all abilities. 

Barrier:  
According to the Accessible Canada Act, a barrier encompasses anything—whether physical, architectural, technological, 
attitudinal, based on information or communications, or arising from policy or practice—that impedes the full and equal 
participation in society of persons with impairments. These impairments may include physical, mental, intellectual, 
cognitive, learning, communication, sensory impairments, or functional limitations. 

Disability: 
Under the Accessible Canada Act, a disability is defined as any impairment, whether physical, mental, intellectual, 
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cognitive, learning, communication, sensory impairments, or functional limitation. Disabilities can be permanent, 
temporary, episodic in nature, or not readily apparent, and when interacting with a barrier, they hinder a person's 
complete and equitable engagement in society. 

Action: An action plan outlines the steps and measures required to achieve specific objectives or goals in the 
development of the accessibility plan. It serves as a roadmap, detailing the tasks to be performed, timelines for 
completion, responsible parties, and necessary resources. 

ADDRESSING AREAS IDENTIFIED IN THE ACCESSIBLE CANADA ACT 
Employment 
The "Employment" area ensures that candidates and employees with disabilities, as well as those who experience 
barriers, are supported throughout the entire employment lifecycle. In our ongoing efforts to promote inclusivity and 
accessibility at Hunt's Transport, we have identified employment barriers that need to be addressed to create a more 
equitable workplace for individuals with disabilities. These barriers include: 

 
BARRIER 1: 

Hunt's Transport is currently facing challenges in attracting a diverse pool of applicants, particularly from 
underrepresented groups such as individuals with disabilities. 

ACTIONS: 
1. Ensure job postings highlight our commitment to diversity and inclusion, and clearly state that we welcome applicants    
from all backgrounds including those with disability 

2. Undergo and educate hiring manager on best practices to follow to ensure barrier free hiring, selection process. 

3. Simplify the hiring process or provide alternative hiring formats to accommodate candidates with disability 

BARRIER 2: 

We need to expand our understanding of the different accommodation options that Hunts can provide to individuals 
with disabilities who are interested in pursuing a career with us 
 
ACTIONS: 
1. Collaborate with management to develop an accommodation plan that explores various options the company can   
provide to support candidates with disabilities during and after the hiring process, facilitating their adjustment to the 
workplace. 
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BUILT ENVIRONMENT 
BARRIER 3: 

There are currently no designated parking spaces marked for individuals with disabilities at our facilities, making access 
for employees and visitors with disabilities less convenient. 
 
ACTIONS: 

1. Designate accessible parking spaces specifically for individuals with disabilities to ensure convenient and safe 
access to our facilities. These designated spaces will be clearly marked and located possibly close to entrances, 
providing easy access. 

BARRIER 4:  

Some spaces within the office and truck yard may limit the mobility of employees and visitors with disabilities. 

ACTIONS: 

1. Form a standing advisory committee provide input on proposed design changes to our built environment and 
prioritize their implementation over time. 

BARRIER 5:   

Safety signage in our buildings and truck yard is not accessible for people with low vision or the vision impaired. 

ACTIONS: 

1. Improve current safety signs by adding high contrast colors and larger, clearer fonts 
2. Install additional signs where necessary, incorporating tactile elements for improved accessibility. 

 
COMMUNICATION OTHER THAN ICT 
 
BARRIER 6:  

Persons with disabilities may face challenges accessing information communicated through non-electronic means, such 
as printed materials or verbal instructions, due to lack of alternative 
 
ACTIONS:  

1. Offer alternative formats such as braille upon request and provide guidance on communication methods as 
needed to support individuals with disabilities across all mediums of communication. 
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 PROCUREMENT OF GOODS, SERVICES AND FACILITIES 
 
BARRIER 7: 

The current procurement procedures do not ensure that accessibility requirements are considered from the outset 
when purchasing and selling goods and services. 

ACTIONS: 

1. Develop a standard checklist to update on the procurement procedure to include accessibility checklist when 
buying goods and services 

2. Prepare accessibility templates for everyone to review and to confirm that they abide by the requirements of 
Accessible Canada Act 

 
DESIGN AND DELIVERY OF PROGRAMS AND SERVICES 
 
BARRIER 8:  

There is no standard approach for ensuring all programs and services, policies have taken accessibility into account. 
 
ACTIONS: 

1. Establish a user-friendly feedback form accessible to both internal employees and visitors. Encourage input on 
the accessibility of company programs and services to continually adapt and improve inclusivity on all the 
programs, services offered by the company, particularly for candidates with disabilities. 

2. Conduct regular training sessions for concerned office staff on disability awareness and accessibility best 
practices to develop/ update on all the internal programs, services and procedure the company follow 

3. Establish a process for regularly reviewing and updating the accessibility policy to reflect changes in regulations, 
technology, and best practices. 

4. Educate the safety committee within the organization about the Accessible Canada Act (ACA) and its regulations 
to ensure readiness to assist individuals with disabilities and to facilitate discussions on implementing necessary 
changes. 
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INFORMATION AND COMMUNICATION TECHNOLOGIES (ICT) 
 
BARRIER 9:  

The current IT team lacks familiarity with accessibility technology and requires information / guidance on supporting 
persons with disabilities in the workplace. 

ACTIONS: 

1. Evaluate current IT systems with the management and safety committee for accessibility gaps and make 
necessary improvements. 

2. Seek guidance from the IT experts as to the changes we can implement and adapt to enhance IT accessibility 
practices 

TRANSPORTATION 
 
Barrier 10: 
 

• Lack of accessible facilities: Not all truck stops or depots are equipped with accessible restrooms or 
accommodations for drivers with disabilities, limiting their options for taking breaks and ensuring safety. 

• Ergonomic challenges: Truck drivers often face physical strain due to the nature of their job (e.g., long hours of 
driving, lifting, and managing loads), which can be exacerbated if they have mobility issues or other accessibility 
challenges. 

 
CONSULTATION  
 
To support Hunt's dedication to ensuring accessibility throughout our workplace, we have crafted our Accessibility Plan 
in collaboration with our safety committee, individuals with disabilities as well as caregivers of individuals with 
disabilities. 

Feedback and inputs were gathered through various methods, including but not limited to: 

1. Internal feedback 
2. Internet research focusing on limitations of individuals with disabilities 
3. Feedback from caregivers of individuals with disabilities 
4. Direct feedback from individuals with disabilities 
5. Social media networks 
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Feedback Process Description 
You can use our feedback process to provide your feedback on:  

• barriers when dealing with our organization; and 
• how the company are implementing its accessibility plan. 

Hunt’s also welcomes feedback on:  

• how the company can remove the barriers that have been identified;  
• its accessibility plan; and 
• the feedback process. 

 

Please send your feedback to our HR Coordinator.  

You can send your feedback by email, phone or mail using the contact information listed below. You can also 
send your feedback anonymously. We will acknowledge receipt of your feedback in the same way you sent us 
your feedback, unless the feedback was provided anonymously.  

E-mail:  hr@huntstransport.com 

Phone:  709-800-7726 or 800-563-1010 ext 246 

Mail:  Attn: HR Coordinator 

168 Major’s Path, St. John’s, NL A1A 5A1 

You can also contact us to ask for a copy of our accessibility plan and our feedback process description in these 
alternate formats: print, large print, Braille, audio or an electronic format that is compatible with adaptive 
technology intended to assist persons with disabilities. We will provide the format you ask for as soon as 
possible. Braille and audio formats may take up to 45 days. Print, large print and electronic formats may take 
up to 20 days.  

We will use the feedback we receive to present to an internal working group and identify next steps including 
obtaining additional feedback. The feedback will then be used to assist in preparing the progress report and 
future accessibility plans.  

 

mailto:hr@huntstransport.com


 

    
 

 
www.huntslogistics.com  Email: info@huntstransport.com 

    
168 Major’s Path St. John’s, NL A1A 5A1                                
Tel: 709-747-4868 Fax: 709-747-5516     
Toll Free: 1-800-563-1010       

Contact us:  

• Email:  hr@huntstransport.com OR info@huntstransport.com   

• Phone: 709-747-4868 or 800-563-1010 

• Mail: 168 Major’s Path, St. John’s, NL Canada A1A 5A1 

• Fax: 709-747-5516 

 

Social Media:  

Facebook facebook.com/huntslogistics168 

LinkedIn Hunt’s Logistics  

 

mailto:hr@huntstransport.com
mailto:info@huntstransport.com
https://www.linkedin.com/company/hunt's-transport-ltd-/?viewAsMember=true
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